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About New American Economy

New American Economy is a bipartisan research and advocacy organization founded to educate, empower and
support policymakers, influencers, and citizens across the country that see the economic and social benefits
of a smart approach to immigration reform. NAE has created a coalition of civic, business, and cultural leaders
who span the political spectrum and represent all 50 states. NAE makes the case for smart immigration
reform in four ways: 1) we use powerful research to demonstrate how immigration impacts our economy, 2)
we organize champions at the grassroots and influencer levels to build support for immigration, 3) we partner
with state and local leaders to advocate for policies that recognize the value immigrants add locally, and 4) we
show immigrant contributions to American culture through film, food, art, sports, comedy, and more. Visit
www.NewAmericanEconomy.org to learn more.

About the Atlanta Mayor’s Office of Immigrant Affairs - Welcoming Atlanta

The Mayor’s Office of Immigrant Affairs - Welcoming Atlanta ensures that Mayor Bottoms' vision of an
affordable, resilient and equitable One Atlanta is inclusive of Atlanta's foreign-born community. Key priorities
include cultural competency and language access training, community-driven programming that exposes
foreign-born communities to government services, and policy initiatives that promote making Atlanta a safe,
welcoming and inclusive city. The Welcoming Atlanta initiative brings together city government and community
leaders to support our newest Atlantans and to ensure that our city remains a global leader in the 21st
century.

About the Denver Office of Immigrant & Refugee Affairs (DOIRA)

The Denver Office of Immigrant & Refugee Affairs (DOIRA), established in 2005, promotes the well-being of
immigrant and refugee communities and advocates for inclusive and meaningful integration into Denver’s
vibrant civic, economic and cultural life. We partner with government agencies, community-based organizations
and residents to develop and implement policies, practices and programs that influence the various paths of
immigrant integration.

About the City of Austin - Equity Office

The City of Austin’s Equity Office provides leadership, guidance, and insight on equity to improve the quality of
life for Austinites. We work to achieve the vision of making Austin the most livable city in the nation for all. The
Office strives to build and sustain a culture of equity across the city, which requires tackling tough issues such
as institutional racism. Creating a culture of equity will ensure we are meeting the needs of all residents.

About the City of Tulsa - Mayor’s Office of Resilience and Equity (MORE)

The Mayor’s Office of Resilience and Equity (MORE) works to achieve equality for all Tulsans through
partnership building, education, cultural awareness, and advocacy. The office is charged with implementing a
broad strategy to promote resilience and equity in Tulsa in all aspects of city life from employment, economic
development, health, mental health, and human rights. MORE also oversees the complaint and investigation
process for Tulsans who experience discrimination in housing, employment, or public accommodations. In
addition, MORE works in partnership with five commissions who represent and advocate for women, Latinos,
African Americans, and Native Americans, and human rights in Tulsa.



About Latino Community Fund Georgia

LCF Georgia is a 501(c)(3) membership organization focused on growing people’s democracy, protecting and
building community and investing in economic opportunity. We fund power-building strategies, program
development, and scholarships. We are a catalyst for investment, collaborative work, and positive narrative for
the Latinx/Hispanic Community in Georgia. Our 40 member organizations are Latinx-led, Latinx-serving and
Latinx-governed.

About the Louisville Metro Office of Globalization

Housed within Louisville Forward, the city’s integrated approach to economic and community development,
the Office for Globalization was established by Mayor Greg Fischer in 2011 to help Louisville compete in an
international and multicultural world by empowering immigrants to seize economic, educational and cultural
opportunities. Working with partners from the social service, education, government and business sectors,
the Office for Globalization offers programs, resources and a cross-sector platform to support foreign-born
entrepreneurship, assist job-seekers, inform communities, celebrate cultures, train community leaders,

and get the word out to those seeking the great quality of life that Louisville provides. Visit louisvilleky.gov/
government/globalization to learn more.
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Executive Summary

Executive Summary

recession while also grappling with a surge in new cases, it’s clear that the impact on Americans has been
unequal. More so than previous crises, COVID-19 exposed gaps in access to basic information, services, and
social safety-net support that disproportionately impacted Black, Indigenous, and other People of Color (BipOC) and
immigrant communities. These communities have shouldered a greater share of the economic and health-related
consequences of the pandemic,? and without targeted efforts to promote equitable disaster response
and recovery, they will be more vulnerable to future emergencies.?

a s communities across the United States work to recover from the COvID-19 pandemic and economic

“The survey served as a mechanism for communities of color and
immigrant communities to share their concerns, frustrations, and lived
experiences since the onset of the pandemic.”

— Latino Community Fund Georgia

At New American Economy (NAE), we wanted to better understand why coviD-19 caused the most unequal recession
in modern history, why the pandemic had such disproportionately severe economic and health impacts on BIPOC

and immigrant communities, and how municipalities and their partners are adapting to meet the needs of their most
vulnerable residents. We wanted to hear directly from the residents most impacted by this crisis, as well as the local
officials tasked with building inclusion into their emergency management process, in their own words. With funding
from the Walmart Foundation, we worked directly with local officials and community partners in five cities to: (i)
conduct quantitative and qualitative survey of more than 2,100 predominantly BIPOC and immigrant residents about
the impact of cOvID-19 on their well-being and sense of belonging; (ii) document best practices at the intersection of
inclusion and emergency management, as cities adapted to the realities of COVID-19; and (iii) survey cities across the
country about their approaches to meeting the needs of vulnerable communities, including BIPOC, immigrant, and
limited English proficient (LEP) residents.

Lack of coordinated federal leadership during the early months of the pandemic led many state and local
governments to take direct action to support those disproportionately impacted by the pandemic and economic
recession. In addition to enacting local measures to curb the spread of cCOvID-19, these communities stepped up
to provide cash assistance, free and low-cost COVID-19 testing and other health services, small business loans
and technical assistance, and other programs and policies that were inclusive of all residents, without regard for
immigration status or other limitations.
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Many of the cities taking these steps as part of their emergency response had established efforts even before coviD-
19 to to address barriers, both real and perceived, that prevent vulnerable populations like BIPOC, immigrants, and
limited English proficient (LEP) residents from accessing services. NAE is actively working to promote policies like
these in more than 100 communities around the country, and in 2017, we launched a new effort to better understand
their impact and effectiveness. The NAE Cities Index is a systematic, annual assessment of inclusion efforts and
socioeconomic outcomes for the U.S.-born and foreign-born in the largest 100 cities across the country. It captures
initiatives like language access, municipal ID cards, and inclusive hiring practices, as well as socioeconomic indicators
like poverty rate, health insurance coverage, and homeownership. The primary goals of the NAE Cities Index project
are to document the landscape of local inclusion efforts across the country, to understand how those policies and
practices change over time in response to larger societal and policy changes, and to assess what impact they have on
socioeconomic disparities between the U.S.-born and immigrant communities. Disasters and other crises like the
CcovID-19 pandemic test the effectiveness of these measures, for example, by showing how citywide language access
policies can lead to greater numbers of residents receiving timely public health information. But they can also reveal
where communities fall short.

In this report, we provide lessons and guidance for how cities can equitably respond to covip-19 and
future crises based on our five-city coOviD-19 Community Impact Survey, a year-long effort to document best
practices generated by the Cities Index Working Group and other leading municipalities across the country, and
findings from Year 3 of the NAE Cities Index. Our findings shed new light on the ways in which covip-19 affected
communities of color and immigrant communities, including challenges they faced in accessing timely information,
health care, utility and rental assistance, and other crucial services during some of the most difficult months of the
pandemic. Data gathered in 17 languages by community partners also reveals the difficulties many residents will face
as the recovery continues in the months ahead. Finally, this report highlights the varied and often creative ways cities
have stepped in to fill gaps in the federal response, and includes recommendations for how local governments and
community leaders can help promote a more equitable, inclusive response to future disasters and emergencies.
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PART |

COVID-19 Community
Impact Survey Analysis
and Recommendations for
Conducting Community
Needs Assessments

partners in Atlanta, Austin, Denver, Louisville, and Tulsa to conduct a COvID-19 Community Impact Survey

of more than 2,100 predominantly BIPOC and immigrant residents. For the purpose of this report, we define
BIPOC as people who are not White, including Asian or Pacific Islanders, Black or African Americans, Hispanics,
Middle-Easterners and North Africans, Native Americans or Alaska Natives, the Indigenous from Latin America,
people of other race, and mixed race people, and immigrants as people who were born outside the United States.

o ver a four-month period from February to May of 2021, NAE worked with local officials and community

Through a mix of quantitative and qualitative questions, the survey covered four key areas: Personal and Household
Well-Being; Access to Economic Relief; Cultural and Linguistic Inclusion; and Perception of Response and Sense of
Belonging. The survey was translated into 16 languages in addition to English and administered in partnership with
local organizations, community navigators, and volunteers with longstanding ties to the target communities.




Key Findings

KEY FINDINGS

BIPOC and immigrant residents in our five-city survey reported
significant, direct impacts to their health and economic well-
being during the COVID-19 pandemic:

More than 34 percent of BIPOC and immigrant residents reported having their working hours
reduced, about 30 percent reported losing a job, and at least one in nine experienced pay cuts.

At least 37 percent had to reduce other essential spending so they could pay their rent or
mortgage, while nearly 15 percent reported that they were unable to pay their rent or mortgage
on time. More than 3 percent reported that they had been evicted or were facing eviction or
foreclosure.

Almost half of Bipoc and immigrant respondents with household income below $20,000
reported that they did not receive a stimulus check from the federal government. For households
earning between $20,000 and $40,000 each year, about 28 percent of BIPOC and immigrant
respondents said they didn’t receive the check.

When thinking about the future, top concerns among BIPOC and immigrant survey respondents
included: paying utilities and bills (more than §3 percent), paying down debt (39 percent), getting
enough food (37 percent), paying for emergency expenses (35 percent), paying for healthcare (35
percent), and receiving assistance for immigration issues (13 percent).

At least 30 percent of BIPOC and immigrant respondents confirmed they had tested positive for
COVID-19, and another 9 percent reported that they or their family member experienced coviD-
19 symptoms but were never tested.




Key Findings

KEY FINDINGS

Despite facing these challenges, BIPOC and immigrant respondents
reported lack of information, fear of bias attacks, and concerns
about immigration status as key barriers to accessing necessary

services like medical care:

Among those who reported that they or their family member felt sick with coviD-19 symptoms
but did not get tested, more than 42 percent said that they lacked information about testing
locations and 17 percent reported fearing that they would be blamed or attacked due to their race.
Additionally, 12 percent of immigrants said they did not get tested because they feared it could
hurt their immigration status.

More than one in eight BIPOC and immigrant survey respondents said they did not receive the
medical care they needed during the pandemic. Top reasons cited were financial concerns (at
least 39 percent), loss of health insurance (23 percent), canceled or delayed appointments (20
percent), and concern about immigration status (5 percent).

For families with children, about 70 percent reported having children at home due to daycare and
school closures, but more than 16 percent said they did not have a reliable internet connection
for online classes, and at least 11 percent said they lacked computers, tablets, or other devices

for school work. More than two-fifths of respondents feared their children were academically
behind.

More than 19 percent of immigrant survey respondents with limited English proficiency said they
did not have regular access to timely, accurate information in their preferred language during the
pandemic.
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KEY FINDINGS

In addition to direct economic and health consequences, the vast
majority (approximately 80 percent) of BIPOC and immigrant
respondents reported negative impacts on their sense of safety,
well-being, and belonging due to the COVID-19 pandemic:

More than 30 percent of BIPOC and immigrant respondents reported a negative impact on
their wellbeing, such as suffering from mental health issues like anxiety or depression, or
experiencing financial distress due to job losses or fear of falling behind on payments.

More than one-quarter reported that COvID-19 hurt their sense of belonging, including
heightened experiences of isolation, division, or racial tension in their communities.

At least one in five reported negative impacts on their sense of safety, including feeling insecure
when going to places where people did not wear masks or observe social distancing, or feeling
unsafe due to perceptions about rising crime and violence in their cities.

Local governments and community organizations are stepping in
to meet some of the most urgent needs of BIPOC and immigrant
residents, but more can be done:

More than 60 percent reported that there was a local organization they could turn to if they
needed help getting healthcare, housing, food, or other assistance.

BIPOC and immigrant respondents reported receiving a variety of safety-net and other support
services from their local governments, including: assistance securing food (42 percent), help
with rent or mortgage assistance (12 percent), access to a computer or stable internet (9 percent),
and help with bill payments (7 percent).

The majority (about 70 percent) of BIPOC and immigrant survey respondents reported receiving
adequate help from their city government to protect themselves from covip-19 and prevent

its spread (e.g., masking mandates, testing, and related measures), yet just 30 percent reported
receiving sufficient support to have a safe work environment, receive necessary medical care,
and meet other essential needs.

Among BIPOC and immigrant respondents who worked in their own business or were self-
employed, about one-fourth of them reported they had support to prepare their businesses to
survive and recover
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COVID-19 Community Impact
Survey Analysis

Ithough low-income, BIPOC, and immigrant community members were disproportionately affected by

the covip-19 pandemic and economic recession, their voices and perspectives have historically been

underrepresented in local government, including in decision-making about emergency management. To
gain a better understanding of the impact of COviD-19 on health and well-being of these communities, as well as
their perceptions about the effectiveness of the local response to the crisis, NAE developed the coviD-19 Community
Impact Survey, in partnership with local inclusion officials in five cities: Austin, TX; Atlanta, GA; Denver, CO; Louisville,
KY; and Tulsa, OK.

This 43-item quantitative and qualitative survey was administered between February and May 2021, with the goal of
reaching primarily BIPOC and immigrant residents (though there were no limitations placed on which communities
could complete the survey), to inform how each of the five partner communities respond directly to COvVID-19 and
adapt their disaster preparedness and resilience work to be more inclusive of communities of color. The survey was
also designed to inform the creation of a new Inclusive Emergency Management section of the NAE Cities Index.

Demographics

Overall, we received 2,104 valid responses from our five-city survey. Based on the demographic information provided,
we identified 1,577 responses from BIPOC residents, including people who are U.S.-born or foreign-born, 1,198 from
immigrants, and 354 from U.S.-born non-Hispanic Whites. The majority of individuals surveyed were low-income,
Hispanic women with less than a college degree who fall primarily within 25 to 64 years of age.

Looking at the racial and ethnic breakdowns of the BipOC and immigrant respondents overall, Hispanics made up
more than half of all survey respondents, followed by Asian or Pacific Islanders and Black or African Americans.

RACE AND ETHNICITY OF BIPOC RESPONDENTS

HISPANIC ... .. ... e 52.2%
[ | ASIAN OR PACIFIC ISLANDER. ............. 18.6%
[ | BLACK OR AFRICAN AMERICAN. ............ 18.1%
MIDDLE EASTERN OR NORTH AFRICAN ... .. 5.7%
NATIVE AMERICAN OR ALASKA NATIVE ..... 1.9%
SOME OTHERRACE ............. ... ... ... 1.3%

TWOORMORERACES.............ooiutt 2.2%
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RACE AND ETHNICITY OF IMMIGRANT RESPONDENTS

HISPANIC © .ot 50.6%
[  ASIANORPACIFIC ISLANDER. ............. 18.5%
B BLACKORAFRICAN AMERICAN. ............ 13.1%
B OWHITE. .. 7%
MIDDLE EASTERN OR NORTH AFRICAN. ... 55%
NATIVE AMERICAN OR ALASKA NATIVE . .. .. 0.1%
SOME OTHERRACE ..., 1.4%
TWO ORMORE RACES ... oeveieeeen 0.7%

The immigrant respondents came from a diverse range
of countries, including Mexico (nearly 25 percent), Cuba,
Myanmar, Iraq, and the Democratic Republic of Congo.

DISTRIBUTION OF IMMIGRANTS BY COUNTRY BY BIRTH

Mexico - 24.6%

Cuba-11.7%

Myanmar - 6.5%

Iraq - 5.8%

Democratic

Republic of the Congo - 4.8%
China - 3.7%

Honduras - 31%

Venezuela - 2.8%
Guatemala - 2.8%
Somalia - 2.6%

Looking closer at the demographic make up of BIPOC
and immigrant respondents, at least 85 percent are

of prime working age, between 25 and 64 years of age.
More than two-thirds are women. About §7 percent did
not have a bachelor’s degree. The household income
of nearly 64 percent of BIPOC respondents is below
$40,000, and 70.9 percent of immigrant respondents
have a similar level of household income.

AGE OF BIPOC RESPONDENTS

18-24
9%

25-39

40-64
401%

65+

G 5

AGE OF IMMIGRANT RESPONDENTS

18-24
%

25-39

40-64

48.3%

40.5%

65+

G 2
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GENDER
BIPOC IMMIGRANTS
[ FEMALE ..ot 69.3%, 67.5%
B MALE ... 29.4%, 311%
[ TRANSGENDER..........ccvvieennn... 1.2%, 0.8%
I NON-BINARY ..., 0.7%, 0.3%

SHARE OF BIPOC SHARE OF IMMIGRANTS

INCOME LEVEL

EDUCATIONAL ATTAINMENT

SHARE OF BIPOC SHARE OF IMMIGRANTS

NO SCHOOLING COMPLETED

LESS THAN A HIGH SCHOOL DIPLOMA
HIGH SCHOOL DIPLOMA
ASSOCIATE'S DEGREE

BACHELOR'S DEGREE

ADVANCED DEGREE

SHARE OF BIPOC

Below
$20,000

$20,001 - $40,000

$40,001 - $60,000

$60,001 - $80,000

$80,001 - $100,000

More than $100,000

SHARE OF IMMIGRANTS

Below
$20,000

$20,001 - $40,000

$40,001 - $60,000

$60,001 - $80,000
$80,001 - $100,000
More than $100,000

10



COVID-19 Community Impact Survey Analysis

Personal and Household Well-Being

Previous research has shown the disproportionate impact that covip-19 has had on communities of color and
immigrant communities, who are more likely to serve as essential workers, including healthcare workers, food

supply chain workers, and others who are at greater risk for exposure to COVID-19.5In many ways, these communities
have borne the brunt of the pandemic and economic recession, and they face a longer road to recovery than other
Americans. In this section of the survey, we aim to gather more information about the specific ways that Bipoc and
immigrant residents have been impacted, and to assess the outlook for their economic future over the coming months.

Large shares of BIPOC and immigrant survey respondents experienced significant economic hardship as a direct result
of covID-19 and the economic recession it caused, including losing their jobs, having their pay or hours reduced,

or having to close their businesses. This resulted in many individuals falling behind on rent or making cuts to other
essential spending, with some facing eviction or foreclosure. In the months ahead, about half of BIpPOC respondents
and nearly two-thirds of immigrants are concerned about covering even basic expenses, such as utilities.

More than 28 percent of BIPOC respondents and 30.9 percent of immigrant respondents were unemployed at the time
of the survey. More than one in eight BIPOC and immigrant respondents worked part-time, and close to § percent
worked in informal jobs without a contract, regular payment, or stable working conditions, making them more
vulnerable during an economic downturn.

“The inequity in the impact of COVID-19 on the community is staggering.”

— Survey respondent

Income BIPOC Immigrants
Employed formally in a full-time job 36.3% 32.2%
Employed formally in a part-time job M.7% 13.3%
Employed formally in multiple part-time jobs 1.8% 11%
Employed in an informal job 4.6% 4.8%
Working in your own business 7.2% 7.2%
Other 7.3% 8.3%
Unemployed 28.1% 30.9%

Retired 3% 2.3%
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During the economic recession caused by COVID-19, 34.3 percent of BIPOC respondents reported having their working
hours reduced, while 29.0 percent reported losing a job, and at least one in nine experienced pay cuts. Among BIPOC
groups, the highest share of respondents who lost their jobs were Hispanic (33.3 percent), while Black or African
American respondents represented the highest share of those who had their hours reduced or pay cut.

BIPOC Asian or Pacific Black or African Hispanic Other BIPOC
Islander American Groups
Lost a job 29% 21.5% 23.7% 33.3% 29.6%
Furloughed 10.7% 13.1% 7% 1.1% 10.5%
Had hours reduced 34.3% 34.4% 39.1% 35.6% 21%
Had pay cut 12.6% 14.7% 15.2% 12% 7.8%
Had to quit ajob or reduce 11.8% 11.8% 10.3% 10.2% 21.7%
ours to care for family
Other 24.4% 23.7% 30.1% 23% 23.8%

More than a third of immigrant respondents overall reported having their hours reduced, and 31.2 percent reported
job loss. Of the immigrant respondents surveyed, about 26 percent said they had personal experience with the refugee
or asylum system, and almost a third were newcomers to the United States (arrived in the United States within the
past five years). Among each of these groups, respondents faced significant challenges socially and economically

during covID-19.

Immigrants

Likely Refugees
and Asylees

Recent Arrivals

Immigrants
Without A College
Degree

Female Immigrants

Lost a job 31.2% 34.8% 30.8% 34.3% 31.5%

Furloughed 9.1% 6.1% 9.8% 9.7% 9.2%

Had hours reduced 34.3% 32.9% 28.3% 38% 32.5%

Had pay cut 11.4% 8.4% 8.1% 11.2% 10.1%

E‘ad to quit a job or reduce 1.1% 1.2% 12.7% 9.4% 12.5%
ours to care for family

Other 23.8% 26.7% 29.7% 21.2% 23%
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“llost my job because of the COVID-related unusual delays in processing
my work authorization, as an asylum seeker here in the US””

— Survey respondent

BIPOC and immigrant business owners were hit hard during the lockdowns and subsequent economic recession. More
than one in ten BIPOC respondents who said they worked for themselves had to close their business, and at least one-
fifth of had to lay off employees in their own businesses.

BIPOC Asian or Pacific Islander Black or African Hispanic
American
Closed my business 11.1% 12.7% 15.4% 8.5%
Had to lay off employees in my 21.4% 31.9% 20.5% 8.2%

own business

More than 8 percent of immigrant respondents who claimed to be business owners said they had to close their
business and nearly 19 percent said they had to lay off their employees.

Immigrants Immigrants Without Female Immigrants
A College Degree

Closed my business 8.4% 41% 10.4%

Had to lay off employees in my

: 18.9% 14.4% 15.4%
own business

More than half of BIPOC respondents (54.4 percent) reported that they were not allowed to work remotely, with
almost two-thirds of Hispanic respondents (64.6 percent) saying so. Among immigrant respondents, 57.1 percent said
they could not work from home, with 65.1 percent of immigrants without a college degree saying so. Many worked on
the frontlines and in essential jobs, making them more susceptible to contracting the virus at their workplace.

The majority of BIPOC and immigrant respondents (74.7 percent and 75.5 percent, respectively) said there was proper
protection at work, although 13.3 percent of BIPOC respondents and 11.6 percent of immigrant respondents reported
lack of such protection at work, or that they felt they were exploited or threatened to work in unsafe conditions.
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“After always wearing masks and sanitizing and social distancing as

best | could, | got covid at work because of irresponsible leadership that
didn’t provide adequate PPE and information on spread of covid. | was
discriminated against when | asked to work remotely, lost insurance, lost
hours, and eventually lost my job.”

— Survey respondent

Additionally, §3.1 percent of BIPOC respondents said they did not have access to paid sick leave, including more than
two-thirds of Hispanic respondents (66.7 percent). About 57 percent of immigrant respondents reported a lack of
access to paid sick time, including more than two-thirds of immigrants without a college degree (67.5 percent).

“Help undocumented immigrants since we expose ourselves daily
working in poultry plants without the right not even to be paid for getting
infected and we sink more and more into poverty.”

— Survey respondent

More than 30 percent of BIPOC respondents and 32.6 percent of immigrant respondents confirmed they had tested
positive for COVID-19. Another 9 percent of both groups reported that they or their family member experienced
COVID-19 symptoms but were never tested, while more than one in nine Hispanic respondents said they or their
family member did not get tested for their cCOVID-19 symptoms, one of the highest among BIPOC groups.

HAVE YOU OR SOMEONE IN YOUR HOUSEHOLD HAD COVID-19?

Yes, confirmed with a test BIPOC IMMIGRANTS
No
Bl | or a family member felt sick

with COVID-19 symptoms,
but never got tested
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Economic hardship and/or illness caused many families to struggle with rent and mortgage payments. More than half
of BIPOC respondents (52.9 percent) and immigrant respondents (56.1 percent) rented the place where they lived, while
35.5 percent of BIPOC respondents and 32.2 percent of immigrant respondents owned their place. More than 37 percent of
BIPOC respondents had to reduce other essential spending so they could pay their rent or mortgage, while 14.8 percent
reported that they were unable to pay their rent or mortgage on time. More than 3 percent reported that they had been
evicted or were facing eviction or foreclosure.

“We want help with housing, this is the most important thing at the
moment, the rent is very high, and even the purchase is very expensive.”

— Survey respondent

BIPOC Asian or Pacific Black or African Hispanic Other BIPOC
Islander American Groups
zis(.j, ;v:_ga/: paid our rent or mortgage in full 35% 48% 42.4% 25.8% 43.3%
Yes, bgt we had to r*edu_ce other essential 37.4% 31.6% 31.2% 44.3% 25.0%
spending to meet housing expenses
No, we are behind on our rent or mortgage 44 9o, 8.5% 12.6% 1.3% 13.2%
but not facing eviction or foreclosure
No, we are facing eviction or foreclosure for 2.8% 29 3% 3.4% 0.8%
not paying our rent or mortgage
Already evicted for not paying rent or 0.8% 0.5% 0.8% 0.6% 29

mortgage

More than 40 percent of immigrant respondents had to reduce other essential spending so they could pay their rent or
mortgage, while 15.7 percent reported that they were unable to pay their rent or mortgage on time. At least 3 percent
reported that they had been evicted or were facing eviction or foreclosure.

Immigrants Likely Refugees Recent Arrivals Immigrants Female
and Asylees Without A Immigrants
College Degree

Yes, we have paid our rent or mortgage in full

and on-time 31% 36.1% 24.3% 26.9% 31.5%
Yes, bl_Jt we had to r‘edu_ce other essential 40.8% 33.9% 39.5% 44.3% 43.8%
spending to meet housing expenses

No, we are behind on our rent or mortgage 4, go, 13.7% 144% 14.6% 10.7%
but not facing eviction or foreclosure

No, we are facing eviction or foreclosure for 2.5% 2.99% 31% 3.0% 21%
not paying our rent or mortgage

Already evicted for not paying rent or 0.6% 0.2% 1.2% 0.4% 0.5%

mortgage
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“This pandemic ruined my new house that | had just started with the
down payment. And since | was out of work for two months they had to
take the house. | lost all my dream of being able to give my children a
new home.”

— Survey respondent

When thinking about the future, top concerns among BIPOC and immigrant respondents included: paying utilities
and bills (53.7 percent and 57.7 percent, respectively), paying down debt, getting enough food, paying for emergency
expenses, paying for healthcare, and receiving assistance for immigration issues.

BIPOC Asian or Pacific Black or African Hispanic Other BIPOC
Islander American Groups

ypjgpf?;‘r:ﬁ;"thcare and medicines for 35.2% 48.4% 29.4% 32.2% 38.9%
Get enough food for your family 37.2% 38.1% 30% 41.2% 28.4%
Pay utilities or other bills 53.7% 48.6% 54.1% 56.1% 49.5%
Pay down debt 42.9% 41.7% 50.6% 40.7% 42.7%
Pay for emergency expenses 39.2% 37.8% 53.3% 41.7% 30.9%
Access shelter for your family 8.7% 19.6% 71% 6% 8.3%

Receive assistance escaping an 4% 8.3% 4.9% 1.8% 7.2%

abusive environment

When thinking about the future, top concerns among BIPOC and immigrant respondents included: paying utilities
and bills (53.7 percent and 57.7 percent, respectively), paying down debt, getting enough food, paying for emergency
expenses, paying for healthcare, and receiving assistance for immigration issues.

Immigrants Likely Refugees Recent Arrivals Immigrants Without Female
and Asylees A College Degree Immigrants

Pay for he_althcar‘e and medicines for 35.3% 29.3% 32.5% 35.6% 33%
your family
Get enough food for your family 38% 35.4% 35.4% 46.1% 39.4%
Pay utilities or other bills 57.7% 62.3% 58% 63.1% 59.1%
Pay down debt 38.9% 32.8% 37.3% 32.7% 31.4%
Pay for emergency expenses 35.1% 35.8% 37.3% 32.7% 31.4%
Access shelter for your family 8.1% 7.5% 9.6% 9.9% 6%
Becglve ﬁ.nan.mal or legal assistance for 15.3% 211% 27% 9.7% 6.9%
immigration issues
Receive assistance escaping an 3.6% 4% 4.5% 4.6% 27%

abusive environment
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Barriers to Accessing Services

Despite facing these challenges, BIPOC and immigrant residents often also face greater hurdles to accessing social
safety-net support and other necessary services. This section of the survey was designed to gather information about
the specific barriers these individuals face -- both real and perceived -- in navigating healthcare and other essential
services, including issues related to education and digital access.

Lack of information, fear of racially motivated/bias attacks, and concerns about immigration status (e.g. eligibility
restrictions and “public charge” designation) were some of the most common barriers to individuals seeking or
accessing necessary services like medical care. Individuals with limited English proficiency (LEP), who made up

44.3 percent of all immigrant respondents, reported the highest levels of difficulty in access -- with nearly half (47.6
percent) lacking basic information like where to find testing locations, and more than one in seven experiencing lack
of translation or interpretation when they did access medical care.

Among those who reported that they or a family member felt sick with cOviD-19 symptoms but did not get tested, 42.1
percent of BIPOC respondents and 42.7 percent of immigrant respondents said that they lacked information about
testing locations and more than 17 percent of both groups reported fearing that they would be blamed or attacked due
to their race. Additionally, 11.9 percent of immigrants said they did not get tested because they feared it could hurt
their immigration status.

BIPOC Immigrants LEP Immigrants

Lacked information about testing locations 421% 42.7% 47.6%

Lacked access to testing services offered in my primary language 14.4% 13.5% 211%

Lacked access to paid sick leave at work 8.7% 4.4% 1.4%

Feared testing positive would prevent me from working 21.1% 18.6% 12.8%

Lacked health insurance and was afraid of the cost 271% 31.7% 28.2%

Lacked information about free testing sites 41.8% 46.6% 47.8%

Feared it could hurt my immigration status 9.8% 11.9% 16.4%

Feared that | would be blamed or attacked due to my race 17.4% 17.3% 16.8%

“The Latinx community has been disproportionally [sic] affected. Most
‘essential workers’ in South Georgia have had to work under conditions
that risk their health and families. I've had to LOOK around for resources
for my family - it should not be difficult to find free testing during a
pandemic and a government that asks its people to frequently test
themselves.”

— Survey respondent
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More than one in eight BIPOC and immigrant survey respondents said they did not receive the medical care they
needed during the pandemic. The top reasons cited are financial concerns, loss of health insurance, canceled or
delayed appointments, and concern about immigration status.

BIPOC LEP Immigrants
My appointment was canceled or delayed, or the wait was too long 22.6% 20.3%
| lost my health insurance. 22.6% 25.8%
| had financial concerns. 39.7% 41.5%
| was concerned about immigration status. 5.3% 6.3%
Lack of cultural competence or sensitivity among medical staff 5.3% 21%
Other 29.3% 28.2%

Some respondents also mentioned their concern about their immigration status when accessing different kinds of
assistance from the government.

“..Immigrants are afraid to get help from the government because it is
public burden and it affects us in the future to get papers.”

— Survey respondent

For respondents who did receive the medical care they needed during the pandemic, many still faced challenges,
including high co-payment or fee, lack of health insurance, and overcrowded facilities.

BIPOC Immigrants LEP Immigrants
Lack of health insurance 21.3% 21.7% 32.8%
High co-payment or fee 29.1% 25.9% 22%
Overcrowded facilities 10.8% 7.8% 3.3%
Lack of access due to physical or other disability 2% 2.4% 2.9%
Lack of interpretation or translation in my primary language 6.9% 8.2% 14.1%
Lack of cultural competence or sensitivity among medical staff 71% 6.2% 1.7%
Discriminatory treatment from medical staff 4.7% 2.7% 4.6%

Other 40% 43.4% 39.3%
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“Very scared of coming back to get sick with COVID and go to the

hospital. | did not feel well there because | was alone, nobody spoke
English, and my family could not visit me. | felt very lonely and absent.”

— Survey respondent

For 19.3 percent of immigrant respondents with limited English proficiency, it was challenging for them to get regular
access to timely, accurate information in their preferred language during the pandemic.

Aside from language assistance, digital access is another area where BIPOC and immigrant families face a deficit.
About 70 percent of BIPOC families and immigrant families with children reported having children at home due to
daycare and school closures. But 16.6 percent of BIPOC respondents and 15.4 percent of immigrant respondents said
they did not have a reliable internet connection for online classes, and 13.2 percent of BIPOC respondents and 11.5

percent of immigrant respondents said they lacked computers, tablets, or other devices for school work. One in 1§ LEP

immigrant respondents said communications from their school districts are not available in their primary language.

More than two-fifths of respondents in BIPOC and immigrants groups feared their children were academically behind.

BIPOC Immigrants LEP Immigrants

Having children at home because daycares and schools are closed 70.8% 69.7% 66%

Lacked childcare support during school hours 16.6% 15.4% 13.5%
Lacked a reliable internet connection at home for children’s online classes 18.3% 16.9% 19.5%
Lacked computer, tablet, or other devices for school work 13.2% 11.5% 16.4%
Unsure how to help my children with their schoolwork or the technology 25.1% 241% 26.9%
Worried my children are academically behind 43% 41.6% 43.8%
Communications from school districts are not available in our primary language 8% 7.9% 6.6%

“The COVID-19 affected a lot of people for my community, especially
those who are having kids and they don’t speak that much English and
they couldn’t check how their kids doing [sic] school and homework.”

— Survey respondent
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Sense of Safety, Well-Being, and Belonging

The true toll of the economic and health-related hardships shouldered by these communities is difficult to measure in
quantitative terms alone, and we wanted to understand in more detail how cOvID-19 may be impacting individuals
in terms of psychological well-being and belonging. In this section of the survey, we asked respondents to share, in
their own words via open-ended questions, how coviD-19 had impacted them, and coded their responses to identify
common themes.

In addition to direct economic and health consequences, the vast majority (approximately 80 percent) of BIPOC
and immigrant respondents reported negative impacts on their sense of safety, well-being, and belonging due to
the coviD-19 pandemic. Increased feelings of anxiety, depression, and isolation were among the most common
consequences for BIPOC and immigrant residents, and at least two-fifths of all groups surveyed reported concern
about racial tension in their communities.

At least one in four BIPOC respondents and one in five immigrant respondents reported negative impacts on their
sense of safety, including feeling insecure when going to places where people did not wear masks or observe social
distancing, or feeling unsafe due to perceptions about rising crime and violence in their cities.

IMPACT ON SENSE OF SAFETY

BIPOC IMMIGRANTS
Negatively affected sense of safety - all Negatively affected sense of safety - all
25.8% 21.2%
Negatively affected sense of safety - health-related insecurity Negatively affected sense of safety - health-related insecurity
(e.g. mask, social distancing) (e.g. mask, social distancing)
19.6% 16.2%
Negatively affected sense of safety - safety Negatively affected sense of safety - safety
(e.g. crime and violence) (e.g. crime and violence)
1.9% 17%

“m an Asian American living in a world where many people blame my
race for the virus. | never feel safe, not even to breathe while I’'m throwing
away the trash.”

— Survey respondent
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More than 31 percent of BIPOC respondents and 32.4 percent of immigrant respondents reported a negative impact
on their sense of well-being, such as experiencing worsening health conditions, suffering from mental health issues
like anxiety or depression, feeling concerned that their children were falling behind developmentally, or enduring
financial distress due to job losses or fear of falling behind on payments.

IMPACT ON SENSE OF WELL-BEING

BIPOC IMMIGRANTS
Negatively affected sense of wellbeing - all Negatively affected sense of wellbeing - all
31.1% 32.4%
Negatively affected sense of wellbeing - physical well-being Negatively affected sense of wellbeing - physical well-being
- o - s
Negatively affected sense of wellbeing - mental well-being Negatively affected sense of wellbeing - mental well-being
15.4% 15.6%
Negatively affected sense of wellbeing - developmental well-being Negatively affected sense of wellbeing - developmental well-being

15% 15%
- 4

Negatively affected sense of wellbeing - financial well-being Negatively affected sense of wellbeing - financial well-being

G 37
’ ) 5%

“I would say it’s caused tremendous stress and anxiety not only on myself
and my husband but on my children. They are isolated, depressed, not
getting the socialization or education they need.”

— Survey respondent

More than 27 percent of BIPOC respondents reported that cOviD-19 hurt their sense of belonging, including
experiencing a heightened sense of isolation, division of thoughts and values, or racial tension in their communities.
An even higher share of immigrants, 38.6 percent, experienced this negative impact.

IMPACT ON SENSE OF WELL-BEING

BIPOC IMMIGRANTS
Negatively affected sense of belonging - all Negatively affected sense of belonging - all
27.7% 38.6%
Negatively affected sense of belonging - isolation Negatively affected sense of belonging - isolation
Negatively affected sense of belonging - division Negatively affected sense of belonging - division
6.1% 4.4%
Negatively affected sense of belonging - inequality Negatively affected sense of belonging - inequality

& 2 & 25
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“My family is in Canada and | haven't seen them in over a year. They have

not met my new baby. It is horribly isolating. | work on the front line and
am very burnt out.”

— Survey respondent

The feeling of community is diminished and there is a marked division
of thought.”

— Survey respondent

“Certain demographics are overlooked or discriminated against more.”

— Survey respondent

Notably, 48.9 percent of BIPOC respondents and 42.5 percent of immigrants stated that there were tensions in their
community related to differences based on race or ethnicity. Among BIPOC groups, Black or African Americans

had one of the highest shares of respondents who agreed with this statement, while 50.9 percent of Asian or Pacific
Islander respondents did so.

SHARE OF RESPONDENTS WHO REPORTED RACIAL TENSIONS IN THEIR COMMUNITY

48.9% ) 50.9% ) 57.2% ) 44.3% ) 52.4% 42.5%

BIPOC Asian or Black or Hispanic Other Immigrants
Pacific African BIPOC
Islander American Groups
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“I believe COVID increased political polarization and contributed to a
sense of insecurity for my family near the election. Our neighbors left
KKK and ICE notes on our cars and on our door. It has also been scary
to see people deny the pandemic and prioritize their own self-interest
above the community's well-being and safety.”

— Survey respondent

City Responses and Gaps

Due to immigration status and other restrictions, millions of Americans were excluded from multiple rounds of
coviD-19 relief from the federal government, leaving cities and states to find ways to fill gaps with financial support
and other types of economic and social assistance. This section of the survey was designed to assess the perception
among BIPOC and immigrant residents of the effectiveness of the local emergency and recovery response, as well as to
identify how connected these communities are to key sources of information and support.

Almost half of BIPOC respondents (49.0 percent) and immigrant respondents (49.1 percent) with annual household
incomes below $20,000 reported that they did not receive a stimulus check from the federal government. For
households earning between $20,000 and $40,000 each year, 28.1 percent of BIPOC respondents and 27.8 percent of
immigrant respondents said they did not receive the check.

SHARE OF RESPONDENTS WHO DID NOT RECEIVE A FEDERAL STIMULUS CHECK

BIPOC